WORKMANSHIP
WARRANTY

that you can rely on.

The supplier described on your invoice for ﬂooring installation
services (The Installer) warrants the integrity of their workmanship
and will remedy any defects in workmanship or materials used in the
installation on the basis of the conditions attached to this warranty.
DATE
CUSTOMER
ADDRESS
STORE
LAYER
PRODUCT
INSTALLATION DATE
SIGNED
This warranty is valid once completed and signed by our salesperson.

This warranty must be read in conjuntion with the
Flooring Xtra Terms and Conditions. The supplier
described on your invoice for flooring installation
service (the installer) warrants the integrity of
their workmanship and will remedy any defects in
workmanship or materials used in the installation.

Conditions of your Warranty
1.

All goods and services supplied by the Installer
are covered by the warranties contained in the
Consumer Guarantees Act 1993 (the Act) and the
Installer will comply with all its obligations under
the Act. This warranty does not intend to limit
or negate the warranties contained in the Act.
However, the installer’s obligations are considered
by reference to this document.

2. This warranty is personal to the customer
and is not transferable.
3. This warranty is limited to the reasonable lifetime
of the floor covering product. By lifetime we mean
the reasonable usefull lifetime of the product
according to its intended use as specified by
the manufacturer.
4. This warranty is void if the product has been
mistreated, altered, used for a purpose other
than its ordinary domestic use, flooded, subject

to water or fire damage, and is on the basis
that the customer maintains and cares for the
floor covering in accordance with all applicable
guidelines published by the manufacturer from
time to time.
5. The installer’s liability to you under this warranty
is limited to a sum not greater than the cost of
remedying any defects in the workmanship
or materials used in the installation of the
floor covering.
6. You authorise the installer to retain personal
information detailed in this form and to release
such information to the installer’s employees,
suppliers, installers, contractors and/or third
parties for the purpose of enforcing this warranty.
7.

You are entitled to have access to and to request
correction of personal information concerning
yourself which has been collected by us under
the Privacy Act 1993.

8. This warranty is active when your account
is paid in full.
9. This warranty is authorised by the company
who holds the Flooring Xtra License at the
date of issue being:

